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Abstract. The purpose of this study is to determine the effect of self efficacy and job satisfaction of the
organization citizenship behavior (OCB) of primary school teachers in Sukoharjo Regency. This research
uses quantitative approach with survey methods. Analysis and interpretation of the data indicate that;
(1) self efficacy has a positive direct effect on the OCB, (2) job satisfaction has a positive direct effect on
the OCB), and (3)self efficacy has a positive direct effect on job satisfaction.
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INTRODUCTION

The role of teachers in a school is highly needed to increase the productivity of the organization. Beside
the principal, teachers are also a part of the success in achieveing the school’s vision and mission.
Therefore, teachers need to be able to improve their capacity. Teachers professionalism is a must, and
competence is the key to it. In the industrial revolution 4.0 era, teachers are expected to give their best
performance, and even exceed their main responsibilities and functions as teachers in order to give
maximum services to their students. By doing so, it is expected that the students grow to be ready-to-
compete individuals who have the capacity for competition in their next level of lives, such as in
universities or even at work.

As an educator, a teacher transfers cognitive, affective, and psychomotor aspcets. Morever, a
teacher is expected to perform beyond his main responsibilities and functions as a teacher. In this case. a
teacher is expected to perform Organizational Citizenship Behavior (OCB), and to give positive
contribution to the school by performing actions that are beyond his job description. OCB can be
P as to help others their duties or solve problems they encounter; also




